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EXECUTIVE SUMMARY
Research pools in Scotland share expertise, graduate students and equipment. What they do not share are libraries and library holdings. Researchers in the same pool but in different universities have varying levels of access to the literature; and this may cause problems. This report:
· Examines the differences in provision across research pools shared by several universities

· Assesses the extent of access difficulties for researchers in research pools and what the main causes are (licensing issues, electronic availability of remote holdings, etc)

· Assesses how researchers and libraries are seeking to resolve the access problems

Three pools were studied in the course of this small scoping report: SIRE (Scottish Institute for Research in Economics), SCCJR (Scottish Centre for Crime & Justice Research) and ScotCHEM (the Scottish research pool in chemistry). The main findings are:
· For journal articles, there are certainly varying levels of access to members of pools from different institutions; but if a researcher wants a particular article badly enough there are ways of obtaining it. These include using other libraries, using inter-library loan services, searching out an Open Access copy and emailing articles between individuals. The key problem for researchers is not that they cannot eventually get access to an article, but that they may need to go to some effort to do so.

· For books, there is a greater difficulty because many fewer of them are available in the local institution. Researchers turn to inter-library loan services, other institutional libraries, the SCONUL Access (and SCURL Research Extra) schemes and the National Library of Scotland.  Sometimes they obtain books from other institutions via colleagues in those places. Long-term accessibility of a book through the local library is much preferable.  Where this is not available, and long-term access is needed, researchers often buy the book themselves

· For bibliographic, and abstracting and indexing databases, the situation is particularly inequitable, at least in some subject areas: researchers in some institutions in the pool have access to these extremely helpful research tools and those in other institutions do not. Workarounds, such as researchers helping each other by providing information across institutions, are not so easily effected in such cases, and visiting other institutions in the hope of using databases may mean coming up against an access barrier due to licensing terms

The following may help to provide better access in future:

· The SHEDL (Scottish Higher Education Digital Library) scheme. This scheme is underway and will make a big difference to access, especially for smaller institutions.  

· Other consortial purchases. The option to purchase across institutions on behalf of pools, particularly specialised database access, would be very helpful. 

· Funding from research pools for information purchase. Asking pools to contribute to the purchase of research information is a possibility. 

· Open Access. The IRIScotland project is now completed and being developed into a national service providing open access to Scottish research outputs. This is a foundation on which useful niche services might be built, delivering open access content in tailored ways to specific communities.

1.   INTRODUCTION AND OVERVIEW 

A growing number of research pools are being established in Scotland. They were conceived and are part-funded by the Scottish Funding Council (SFC) in order to help create the critical mass of resources needed for Scottish universities to carry out world-class research after the 2001 Research Assessment Exercise showed that Scotland’s lack of critical mass disadvantaged it in competition with England’s ‘Golden Triangle’ of Oxford, Cambridge and London universities. 

The first pools to be conceived were in physics, economics, the creative arts and life sciences, but researchers began to propose others and a chemistry pool (ScotChem) was established before the SFC’s own pools began operating.  There are approaching 20 pools now, with proposals for others in the future. Universities have to match the SFC funding for each pool from their own or other resources and the proposals are sent out to international review.

Pools share expertise, graduate students and equipment but are not normally legally constituted, and depend on the facilities of their own universities.  Where capital cost is involved, the normal practice is for one university to purchase, under the terms of memoranda of agreement with other institutions in the pool.  This model does not work for library holdings. Researchers in the same pool have differential access to the literature if they are in different universities, something that may bring problems.
This report:

· Examines the differences in provision across research pools shared by several universities

· Assesses the extent of access difficulties for researchers in research pools and what the main causes are (licensing issues, electronic availability of remote holdings, etc)

· Assesses how researchers and libraries are seeking to resolve the access problems

Three pools were studied in the course of this small scoping study:

SIRE (Scottish Institute for Research in Economics)

SCCJR (Scottish Centre for Crime & Justice Research)

ScotCHEM (the Scottish research pool in chemistry) 

Further work would be required to assess whether the issues we highlight are replicated in other pools.
2.   The researcher study
2.1  Overall findings

The main findings from the researcher study apply across all the pools studied and all the institutions.  There are exceptions to the general points below, but they are few. We asked researchers about their patterns of collaborative working, about access to information in their local institutional libraries, about whether they used the libraries of other institutions (either within or outside the research pool), and about practices whereby they help each other to find information that is not easily available. 

2.1.1   Patterns of research collaboration

We asked researchers how they collaborate and the results are as shown in Table 1. The figures refer to the number of researchers who reported an activity:

Table 1.

	Pool
	Collaborations within the institution (and also within the pool)
	Collaborations outside the institution (and within the pool)
	Collaborations outside the institution and the pool
	No collaborations

	SIRE
	5
	0
	5
	3

	SCCJR
	1
	4
	2
	1

	ScotCHEM
	1
	0
	1
	1


2.1.2   Access to the research literature in the home institution
2.1.2a   Journals

Most researchers described their access to journals as ‘quite good’, ‘good’, and in a small number of cases ‘very good’. The latter group were almost exclusively in Edinburgh and Glasgow universities.  Online availability of journals is very popular and most researchers added this when answering the question about local access to information.  

Some researchers stated that they could not always access journals electronically from outside the campus and that access to electronic backfiles of journals can be patchy.  

Where journals are not available, researchers sometimes turn to inter-library loan, but only after they have exhausted other avenues, searching on the web for an available version, emailing a colleague and asking them to send the article; and emailing the author for a copy.

2.1.2b   Books

Access to books is much more of a problem. Two of the pools studied are in disciplines where books are important (SIRE and SCCJR). Researchers from those two pools reported patchy access to books in their local library. Again, the larger university libraries provide somewhat better access than the smaller ones, but some topics seem to be better provisioned than others. Some departments or schools have book budgets that help to alleviate the problem of poor library provision.

Inter-library loan is the first method for obtaining books that a researcher cannot find locally, but this does not always solve the problem fully. It may take a long time (too long, some researchers said) to procure the book through this route. And sometimes a researcher may need a book for a long period than the restricted inter-library loan period. This problem also applies to loans of books from institutional libraries; a loan may be called in at any time. 

Many researchers deal with these problems by purchasing the book for themselves. All those who said they did this said they would rather not have to do so but considered it one of the norms of behaviour in their discipline.

As well as personal purchase, most schools and departments have book budgets, and researchers expressed a lot of satisfaction with this very-local procurement possibility. 

Finally, many researchers mentioned (unprompted) e-books. They like electronic delivery of books and would very much welcome more of it. Many of them mentioned this without being specifically asked about the topic, having had only limited experience of using e-books. One economist, surprisingly but also rather encouragingly, said that in his field researcher attitudes towards books is now changing because of the options offered by the Web:  ‘everyone I know who writes books just put them up on the Web without bothering to get them published conventionally’. Whilst this may be true only of that particular area of research (it is certainly not yet commonplace across the board) it may be a harbinger of things to come. 

2.1.2c   Databases

Various bibliographic, abstract and index, and related databases are useful for researchers in the research pools under study, though this utility does vary considerably from discipline to discipline. In economics, the key databases are products like Business Source Premier, the ESDS databases, OECD’s Economic Outlook and so forth. In law, Westlaw and the Lexis/Nexis databases are key resources; and in chemistry the Beilstein and SciFinder databases are considered essential tools by researchers. There are also many other databases serving more specific areas of these disciplines.

Access to databases is important because they provide specific types of service to researchers – current awareness, comprehensive indexing of key resources (such as the law information covered by the law databases) and technological tools (such as Beilstein) amongst them. They can be very expensive for a library to purchase and if the user group in the institution is relatively small the product may not be purchased.

In this study we found that access to databases of this kind was a key aspect of unequal access for some members in the research pools.  There are workarounds for journals and books that cannot be accessed locally, but databases provide a real problem. Researchers cannot realistically use colleagues in other institutions to access databases for them, at least not on a regular basis. And it is regular and frequent access that researchers often require: chemists may use the Scifinder database daily, for example.  One chemist at a smaller university in the ScotCHEM pool, accustomed to having access to SciFinder in the university at which he had previously worked, complained that he could ‘hardly do my work’ without it.  Nor can researchers visit other institutions to use databases. The SCONUL Access Scheme (and the similar SCURL Research Extra scheme) permits them to visit other university libraries to consult books and journals and to borrow material, but licensing arrangements with publishers preclude use of the great majority of electronic databases. The only exception we heard about during this study was where one department in a business school bought single-terminal access to a business database which is used by researchers from other departments in that school on a walk-up basis. They believe this is not strictly ‘within the rules’ but it is a necessity for their work. Nevertheless, they pointed out the inconvenience both to themselves in having to walk to another place and to the researchers in the department that licenses the databases, who may find their access time restricted by users from outside.

2.1.3   Use of the libraries of other universities in the research pool

Some researchers travel to other libraries to access information they need. They hardly ever do this for journals, though some said that if they are visiting colleagues in another university they often visit the library in that institution to ‘have a look at things that we don’t have back home’. 

Even researchers from smaller institutions rarely travel for the purpose of journal access nowadays, though they did do so frequently before the days of electronic access and the possibility of finding articles through the web or by having them emailed from colleagues. Those who recalled this travel described the resentment they used to feel at having to pay travel costs to access research information: they felt that they were personally subsidising research-related costs that should have been borne by the institution (by providing better library services).

For access to books, however, researchers do travel, both to other university libraries and to the National Library of Scotland (NLS). Edinburgh University Library was mentioned by several researchers as a good source of out-of-print books, and the NLS is clearly extremely useful – many researchers said they visit it on occasions to access monographs they cannot find elsewhere. One even described it as a ‘godsend’ for his work.

2.1.4   Access to material in other institution libraries

Most researchers viewed obtaining access to journals and books in other institutions as a relatively simple process that was in most instances an acceptable substitute for the lack of local access.  For journals, access to the hard copy is not ideal, of course (researchers prefer electronic access) but better than no access at all.  Many commented that identifying and locating information in other institutions’ libraries was a simple process using electronic catalogues.

There are some particularly ‘well-trodden paths’ (researchers themselves used this term) in visiting other institutions’ libraries: as would be expected, such paths lead from Heriot Watt or Edinburgh Napier universities to Edinburgh University Library, and from Strathclyde or Glasgow Caledonian to Glasgow University Library. People from Stirling travelled both to Edinburgh and Glasgow and some individuals employed at Stirling live either in Glasgow or Edinburgh and use those libraries fairly frequently for convenience. It also seems that people from all over Scotland who need to use the National Library are prepared to travel to Edinburgh to do so: we heard from interviewees in many universities that this is what they do.

There were some instances of researchers using public libraries, too:  economists accessing financial or business data, and researchers in the SCCJR pool accessing reports from governments or other public bodies. 

Finally, several of the researchers we spoke to retain links with previous institutions and still have electronic access to their library holdings. Two of them are from other European countries and others moved to Scottish universities from other institutions in the UK.

2.1.5   Accessing research material from elsewhere

We asked researchers what other sources they used for accessing research information. They all use the Web in the most general of senses (“I Google for it”) and within the different disciplines there are more specific ways of finding Web-based content. These findings echo those in the recent large-scale study on e-journal use
.   Practices seem to be the same in whatever type of university researchers are based.

As an example, economists use Repec and SSRN (Social Science Research Network) quite extensively (the degree varies according to what kind of economics research they carry out) and also visit specific departments’ working paper collections. Working papers are important to economists as a source of new research findings which have not yet been published in a journal. 

2.1.6   Researcher assistance with research literature provision 

“We look after each other”, said one researcher about how he and his collaborators share research information. Researchers plug gaps in access to journal content by operating a mutual support system. This takes the following forms:

· emailing each other copies of their own (i.e. self-authored) articles

· alerting each other to relevant new articles

· combining such alerts with a copy of the article itself to save others from locating and downloading it

· requesting specific articles from collaborators or friends in other institutions who have access through their library
Some of these practices may, of course, infringe licence terms, but this mutual support system does not just apply to journals. Books are also provided by researchers to colleagues in other institutions where there is no access to the title.
2.2   Access issues specific to particular pools 

2.2.1   SIRE (Scottish Institute for Research in Economics)
Ten universities are members of the SIRE research pool. In this sense it is the biggest of the pools studied for this project. The number of researchers involved varies considerably from university to university: in principle, all members of the economics departments of each university are pool members, though only some of them are so far working collaboratively. The pool has been established only fairly recently and procedures for encouraging collaborations are still being developed.

As mentioned previously, working papers are important for economics researchers. Most sizeable economics departments are now establishing working paper collections on their departmental websites. These collections form a popular resource for economists as do Repec and, to a lesser extent, SSRN. There are moves now to develop software that will collect and aggregate working papers from SIRE departmental websites – a Scottish version of Repec.

Many of the economists we spoke to said they used inter-library loan fairly heavily for procurement of books and also for specialist products such as volumes of IMF statistics and annual statistics compendia.

The biggest area of difficulty for economists is accessing research databases. Though some of the universities in the pool have good provision of the main business and economics databases, many researchers complained of lack of access to Thomson’s Datastream product, probably the most comprehensive financial database, but  very expensive to acquire.

2.2.2   SCCJR (Scottish Centre for Crime & Justice Research)

The SCCJR pool comprises researchers in four lead universities and in a further four partner universities. It was set up in 2006, so is one of the longer-established research pools. 

The only issue specific to SCCJR researchers is the difficulty of obtaining access to detailed legal information, such as statutes. Not all law libraries provide these things, necessitating travel to one that does, or finding some other means of gaining access. 

2.2.3   ScotCHEM
ScotCHEM spans seven universities and includes two special ‘pairings’ within the pool – EastCHEM, comprising Edinburgh and St. Andrews universities and WestCHEM, which includes the universities of Glasgow and Strathclyde. It has just under 200 academic staff working alongside some 240 post-doctoral researchers and 480 graduate students.

ScotCHEM researchers use journals heavily and books rarely, and they use all the access methods described earlier. They are in general contented with access to journal articles by these means, but some report dissatisfaction with provision of databases. The most important of these is SciFinder (an American Chemical Society product). It is expensive and not all university libraries in the pool can afford it. 

3.   The library perspective

In general, librarians confirmed many of the things we heard from researchers. They were able to corroborate, for example, researcher statements about the level of inter-library loan usage (relatively high in economics and areas covered by the SCCJR pool, low in chemistry). They also made the point that in hard economic times  the inter-library loan budget may be seen as a ‘soft target’ for cuts. This is not necessarily a view shared by library managers, however, who envisage the ILL budget needing to be strengthened as the economic situation deteriorates. Researchers in areas dependent on this service may face increasing problems over the next couple of years.

Librarians consider provision of research information across the board to be as good as they can make it but acknowledge that it is not uniform. Some areas are excellent and some are rather poorly provided for. Librarians in smaller institutions have a greater problem in satisfying user requirements, of course. Some smaller libraries do not have electronic access to Science and Nature, for example, and there are anxieties in such institutions about the relatively poor access to electronic back-files of many journals. Researcher dissatisfaction is pronounced when they have arrived from larger, better-provisioned institutions and librarians with small budgets are concerned about the constraines as well as the benefits arising from the popularity of big deals. One middle-sized university library budget has only ‘a few thousand pounds’ left to buy monographs after paying for Big Deals, and can afford only ‘cut-down’ versions of databases. 

Some smaller publishers still publish their information only on CDs, the information cannot be networked and this means that access is only from one terminal. It does not strictly mean that access is inequitable but it is certainly inconvenient for researchers to have electronic information delivered in this way.

Librarians reported frequent researcher complaints about finding themselves at a pay-per-view tollgate when searching for journal articles that they need – the result of searching outside the library service when a journal is not available through institutional subscription. 

Aaccess to databases is a major concern for some librarians. They report heavy usage of databases such as ABI Inform (business), Westlaw (law) and Lexis/Nexis products (law). Chemistry databases, including those such as spectral databases – provided by equipment manufacturers - are considered essential by chemists working in certain fields.  One librarian reported that the ScotCHEM group in that institution had purchased SciFinder for the university but would not be renewing it in future. This poses a problem for the Library, of course, since loss of the subscription will be a blow to users but the Library cannot afford to pick it up.  

The same issue has arisen elsewhere. One librarian reported that the law school in that institution purchases access to Lexis/Nexis products and a Butterworth’s database: the problem this raises for the Library is that access is only applicable to personnel in that school and cannot be extended to the rest of the institution. These departmental-level purchases are pragmatic solutions to a problem that besets a particular group, but they do not address the larger-scale issue, unless usage can, under the terms of the licence, be extended more widely. 

In some circumstances, similarly pragmatic decisions have to be made by librarians, even though the general benefit may not be clear. For example, librarians from one institution reported that tensions had arisen because their library did not have a subscription to SciFinder while a neighbouring larger university library did. The matter was eventually resolved by the smaller library buying access to the database but this represents a ‘significant drain on the chemistry budget’.

The librarians emphasised that they do make every effort to locate material for researchers by searching the OPACs of other libraries and then pointing users at those institutions. We were told that there is a special arrangement between St. Andrews and Dundee universities (in addition to the SCONUL Access and SCURL Research Extra schemes): St. Andrews University Library has one terminal that can be used for walk-in users for accessing electronic information where licences permit. This concept is to be the subject of a strand of work by SCURL (and of the M25 Consortium of Research Libraries) because it is seen as a problematic issue, particularly for research pools.

There was some energetic discussion on the topic of research pools. Some librarians had prepared for the focus group meetings by familiarising themselves with the research pools with which their own universities are involved, something they were either only partly or even not at all aware of until that point. The thrust of the discussion was that librarians are largely unfamiliar with pools and what they are doing. Indeed, some said that they had not realised pools were in operation. Libraries do not appear to have been consulted when pools are established, and librarians are thus unable to take the potential needs of pools into account when planning future services.

In considering what might be done to help with inequitable access across research pools, librarians reported that the drive behind the SHEDL initiative, and the focus for the new ERIS programme, has been rooted in the research pool concept. Anticipating problems of inequitable access, these two initiatives were set up in order to address access issues wherever possible.

Consortial purchase of information is one answer. Librarians have high hopes for the new SHEDL (Scottish Higher Education Digital Library) scheme
.  This will provide much better access to journals for all Scottish higher education institutions over time. The plan for SHEDL is to extend it to cover databases and other information sources in the future. 

Consortial purchase on a more specific basis might be a possibility for database acquisition, but the situation with joint purchases is not as simple as might be expected. The SHEDL scheme, for example, raises questions of access location: if every site is paying for access to the same information, it should not matter where a user accesses any specific source. In practice, though, it may not work out in this way: users may not be able to access electronic information wherever they happen to be, but only in or through their own institution. The details of how SHEDL is set up will determine the outcome to this issue. Some universities in one of the pools have worked around such restrictions by giving researchers from other institutions in the pool honorary academic status, though librarians consider that this might not be fully compatible with the terms of their licences. There is also a related issue on price banding: Edinburgh University is a JISC Band A institution and so in theory however many individuals are added as holders of honorary positions, the price paid for research information should remain the same, but in practice this is not the case with various current arrangements involving honorary posts. The SHEDL scheme aims to remove potential areas of licence infringement and equalise access conditions across all Scottish higher education institutions.

There are also cases where consortial purchase is not possible:  law librarians report that some law publishers are especially reluctant to reach agreements with consortia. Nonetheless, some publishers are especially accommodating. The Royal Society of Chemistry, for example, has reached an agreement with EastCHEM for its e-books based on the number of people in the pool rather than using the usual formula based on institutional size (EastCHEM comprises the chemistry departments in St. Andrews and Edinburgh universities).

Asking pools to contribute to the purchase of information is another potential solution, and already happens in some cases, as noted earlier. This solution involves discussion and negotiation, of course, between libraries and the pool and the agreed solution may only be temporary. Pool funding may run out even though demand for the information persists. Then the library has to choose between finding more money itself to continue the subscription or not, in which case it faces complaints from users. One of the largest libraries in Scotland, though, is currently considering asking one pool to contribute half the cost of one expensive database and other librarians indicated that this may well happen elsewhere.

Finally, some libraries are working with pools to find ways of collating and networking open access material of relevance. One example mentioned was the plan to provide a service enabling economists to search working paper collections across institutions, currently located on economics departments’ websites or, in the case of Aberdeen University, in the institutional repository. The successor to the IRIScotland project, ERIS
, has grown out of the needs of research pools and will be paying particular attention to this sort of solution. 

Open Access also helps to provide a solution to licensing issues that prevent easy access to information outside the home institution.  Researchers can access freely, and continue to cite the published version when writing their own articles.

4.   DISCUSSION
The premise for this scoping study was that researchers in the same research pool working in different institutions may suffer from differential access to information. We have investigated this and found that:

· For journal articles, there is certainly differential access but if a researcher wants a particular article enough there are ways of obtaining it. Some of these are above board – using other libraries, using inter-library loan services, searching out an Open Access copy – and some are not strictly allowable, such as emailing articles between individuals. The key problem for researchers is not that they cannot eventually get access ti an article, but that they may need to go to some effort to do so.

· For books, there is a greater difficulty because many fewer of them are available in the local institution. Inter-library loan services are useful here. Other institutional libraries are also a source of books for consultation, as is the SCONUL Access (and SCURL Research Extra) schemes, and the National Library of Scotland.  Researchers sometimes obtain books from other institutions via colleagues in those places, but all these methods are partial solutions because they offer only short-term access. Long-term accessibility of a book through the local library is much preferable.  Where this is not available, and long-term access is needed, researchers often buy the book themselves

· For bibliographic, abstract and index and related databases, the situation is particularly inequitable, at least in some subject areas: such databases are expensive to acquire and specialist ones are out of reach for smaller libraries (and sometimes even large ones). Where priorities must be drawn up, databases of use to the majority win out over those of use only to small research communities (such as the subject-specific databases, e.g. SciFinder). The result is that researchers in some institutions in the pool have access to these extremely helpful research tools and those in other institutions do not. Workarounds, such as researchers helping each other by providing information across institutions, are not so easily effected in the such cases, and visiting other institutions in the hope of using databases may mean coming up against an access barrier due to licensing terms

All the above points relate to established researchers in pools: this was the community studied in this scoping exercise. The study has not addressed the issues from the position of research students and post-doctoral researchers who differ from established researchers in that:

· They have not yet had the time and opportunity to build up networks of personal contacts through which they can operate the usual journal article workarounds

· They do not usually have access to sources of funds for buying information

· Their voices are less strong when departmental purchasing patterns are decided

· They are not usually consulted regarding library purchase/cancellation decisions

· They are, however, more likely to travel to other institutions to find information (the established researchers told us that their students will travel quite a lot to other libraries)

It is not in the scope of this study to explore the information needs and related behaviour of this cohort of researchers, but we are pointing the issue up since in respect of access to information they are in a different position from established researchers in many ways. 
Certain steps can be taken to help ameliorate the problems that researchers are facing in accessing information. Perhaps none of them taken on their own can provide the whole solution but each can play a part. The main possibilities are:

The SHEDL scheme 

The SHEDL scheme and will make a big difference to access, especially for smaller institutions but also for the larger ones where there are minority research interests that remain badly-provisioned. SHEDL may need to pay particular attention to databases because access to these appears to be particular inequitable in some subject areas and there are very limited ways to work around that at all effectively, and within licensing terms.  SHEDL aims to put in place processes and systems that will protect researchers from infringing licence agreements in their own institution or others. 

Other consortial purchases

The option to purchase across institutions on behalf of pools, would be very helpful.  Some publishers have already reached such agreements, although they are not yet common, and many publishers may be reluctant.  Clearly the optimal approach is to consider this option at the planning stage for pools or as soon as possible after funding becomes available for a new pool.

Funding from research pools for information purchase

Asking pools to contribute to the purchase of research information is a possibility. Departmental purchase of books and database access is already a reality in the areas studied, so money for information is available if necessary.   Again, this option should be considered at an early stage in the development of a pool.

Open Access

The IRIScotland
 project is now completed and being developed into a national service providing open access to Scottish research outputs. This is a foundation on which useful niche services might be built, delivering open access content in tailored ways to specific communities. Of course, limiting this to Scottish outputs is imposing a boundary that does not reflect the global nature of research activity, but the researchers we spoke to frequently send each other their own outputs and so subject-based open access collections for Scottish research could be very useful.

Any and all of the activities above will help to equalise access across institutions. As important, they are all part of a Scottish academic library community effort to reduce the possibility of researchers contravening licensing terms. 

5.   METHODOLOGY

5.1   Researcher study

A series of individual interviews were carried out with researchers, giving us the opportunity to probe issues with them individually. 23 interviews were carried out, covering 11 universities and the three pools. Our initial aim was to speak to at least one person in each pool in each institution but, despite our best efforts, we were unable to persuade researchers in the following pools to take part:

Aberdeen University:

ScotCHEM

Dundee University: 


ScotCHEM, SIRE

Glasgow University:


SIRE

Strathclyde University: 

ScotCHEM

West of Scotland University:
SIRE

There were sufficient people in those pools in the other institutions, and the findings were relatively homogeneous for each pool, for us to be satisfied that little or no new information would have been forthcoming from these places. It is disappointing, however, that researchers did not feel the topic was sufficiently important to agree to spend a very small period of time talking about it. We were, however, very pleased by the fact that a number of heads of school/department agreed to speak with us. This reassured us that the issues were of concern and that the study was worth doing.

The interviews consisted of a series of questions sent in advance to the researchers so that they had a chance to prepare their answers.

5.2   Librarian study

The library perspective was sought be means of a series of focus group sessions. These were held in Edinburgh, Glasgow and St. Andrews and included librarians from all the universities involved with the three pools under study. In all, 17 librarians (mainly subject librarians expert in the research pool areas) attended.  Again, a list of questions was sent out to each attendee in advance of the meetings. 

5.3   Comparative journal holdings study

The purpose of this study was to compare the journal holdings of all the libraries that serve the three research pools. To do this, lists were prepared of the journals in economics and chemistry from the Journal Citation Index (JCI). For law, where the JCI list is not very applicable to UK researchers, a different approach was taken: The Edinburgh University Library holdings in law were taken as a ‘master’ list, with the assumption that Edinburgh would be subscribing to more law journals than any of the other libraries. The lists were then circulated by SCURL to the libraries with a request to check off their local holdings. The results are presented in the Appendix.  

� E-journals: their use, value and impact. �HYPERLINK "http://www.rin.ac.uk/use-ejournals"�http://www.rin.ac.uk/use-ejournals� 


� �HYPERLINK "http://www.slainte.org.uk/publications/serials/infoscot/vol6(2)/vol6(2)article2.htm"�http://www.slainte.org.uk/publications/serials/infoscot/vol6(2)/vol6(2)article2.htm� 


� �HYPERLINK "http://www.jisc.ac.uk/whatwedo/programmes/inf11/eris.aspx"�http://www.jisc.ac.uk/whatwedo/programmes/inf11/eris.aspx� 


� �HYPERLINK "http://www.iriscotland.lib.ed.ac.uk/"�http://www.iriscotland.lib.ed.ac.uk/� 
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